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490 365 125
 

 
 WEB

FAX  
 

 26 6 13   26 7 11   
 

 303 61.8% 225 61.6%
78 62.4%  

 
 

 
 30 97 49 48 10 20

75 64 11 10 72 70 2 20 30
59 42 17  

 151 135 16
152 90 62

p 0.001  
 150 137 13

143 78 65
10 10

p 0.001  
 1 93 2 42 3 35 4 28 5 26 6 21

8 21 10 15 7 13 9 9  
 1 146 90 56 2 83 76

7 3 47 40 7 4 14 10 4 5 7 6 1
6 4 2 2 8 1 1 10 1 1  

 
Q1  
 70.3% 82.2% 35.9%

p 0.001 24
70.1% 84.8% 29.7%

 
 82.6% 84.3%

71.4% 24 72.3% 73.4% 63.6%
p 0.05  

 45.5% 47.0% 35.7%
 

 75.6% 75.1%
78.6% 24 72.3% 72.3% 72.7%
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Q2  
 
 
 
 
 
 
 
 
 
 66.0% 66.7%

64.1% 64.7% 67.6% 56.4%
62.7% 64.4% 57.7% 48.5% 45.8%

56.4%  
 24 59.4% 59.8% 58.1%

64.0% 64.2% 63.5% 72.3% 75.5%
63.5% 50.4% 49.5% 52.7%

 
 

Q3  
 25 59.1%

67.6% 34.6%
p 0.001  

 79.3% 79.6% 77.8%
 

 39.4% 39.7% 38.1%
42.3% 40.5% 52.4% 18.3% 19.8%

9.5%  
 

Q4  
 
 
 
 
 
 
 
 
 
 
 
 
 79.9%

84.4% 66.7% 75.9% 81.8%
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59.0% 60.1% 64.0% 48.7%
54.5% 52.9% 59.0%

50.2% 56.0% 33.3%
39.9% 43.1% 30.8%

p 0.001
p 0.01

p 0.01 p<0.05  
 61.1% 68.4%

39.7% 38.3% 38.7% 37.2%
26.7% 30.7% 15.4% 21.8% 23.1% 17.9%

26.4% 29.8% 16.7%
p 0.001 p 0.01

 
 

73.6% 79.6% 56.4%
72.9% 86.7% 33.3% 71.9% 79.1%

51.3% 28.4% 31.1% 20.5%
25.4% 28.9% 15.4% 22.4% 26.7%

10.3% 31.0% 32.9% 25.6%
p 0.001

p 0.001 p 0.001 p
0.01 p 0.05  

 
Q5  

 
 
 
 
 
 
 
 
 
 76.2%

77.3% 73.1% 63.0% 66.7% 52.6%
59.4% 64.0% 46.2% 41.3% 47.6%

23.1% 34.3% 41.8% 12.8% 19.5% 24.4%
5.1% 16.5% 20.0% 6.4%
9.9% 12.9% 1.3% 17.8% 18.2% 16.7%

 
 p 0.05

p 0.01 p 0.001 p 0.001 p
0.01 p 0.001 p 0.01
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Q6  
 
 
 
 
 

 
 
 48.8% 53.3% 35.9%

30.7% 28.0% 38.5% 15.2%
14.2% 17.9% 5.3% 4.4% 7.7%  

 p 0.01  
 

Q7 KDB  
 
 
 
 
 
 
 
 KDB

80.9% 81.8% 78.2%
14.2% 13.3% 16.7% 4.3% 4.0% 5.1%

0.7% 0.9% 0.0%  
  

 
Q8 

  
 
 
 
 
 
 

 
 

60.7% 64.4% 50.0%
30.0% 28.0% 35.9% 7.9% 7.1% 10.3%

1.3% 0.4% 3.8%  
 p 0.05  
 24 53.2% 61.8% 29.7% 36.0%

31.9% 47.3% 7.9% 4.9% 16.2% 2.9%
1.5% 6.8% p 0.05  
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Q9 
3  

 
 
 
 
 
 
 
 

 
 
 

 
 
 

63.6% 61.7% 69.0%
32.5% 32.1% 33.8%

31.8% 30.6% 35.2%
31.4% 29.7% 36.6%

30.0% 31.1% 26.8% 22.5%
28.7% 4.2% 16.1% 14.4% 21.1%

14.3% 15.3% 11.3%
13.2% 15.3% 7.0%

12.9% 10.5% 19.7%
5.7% 5.7% 5.6%

4.6% 6.2% 0.0% 4.6%
4.3% 5.6%

p 0.001
p 0.05  

 24 52.9%
51.8% 55.9% 40.2% 35.2%

54.4% 32.6% 34.2% 27.9%
31.0% 32.6% 26.5%

25.3% 29.0% 14.7%
22.6% 23.8% 19.1% 19.5%

22.8% 10.3% 16.5% 17.6% 13.2%
13.0% 13.0%

13.2% 12.3% 9.8% 19.1%
8.0% 7.8% 8.8%

6.9% 6.2% 8.8%
5.7% 6.7% 2.9%

p 0.05 p
0.05  
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16 (7.1%) 2 (2.6%) 18 (5.9%) p<0.001

25 (11.1%) 6 (7.7%) 31 (10.2%)
48 (21.3%) 15 (19.2%) 63 (20.8%)
4 (1.8%) 16 (20.5%) 20 (6.6%)

32 (14.2%) 16 (20.5%) 48 (15.8%)
33 (14.7%) 8 (10.3%) 41 (13.5%)
31 (13.8%) 5 (6.4%) 36 (11.9%)
36 (16.0%) 10 (12.8%) 46 (15.2%)
70 (31.1%) 2 (2.6%) 72 (23.8%) p<0.001

64 (28.4%) 11 (14.1%) 75 (24.8%)
42 (18.7%) 17 (21.8%) 59 (19.5%)
49 (21.8%) 48 (61.5%) 97 (32.0%)

135 (60.0%) 16 (20.5%) 151 (49.8%) p<0.001

90 (40.0%) 62 (79.5%) 152 (50.2%)
137 (60.9%) 13 (16.7%) 150 (49.5%) p<0.001

78 (34.7%) 65 (83.3%) 143 (47.2%)
10 (4.4%) 0 (0.0%) 10 (3.3%)

1 17 (7.6%) 76 (97.4%) 93 (30.7%) p<0.001

2 42 (18.7%) 0 (0.0%) 42 (13.9%)
3 35 (15.6%) 0 (0.0%) 35 (11.6%)
4 28 (12.4%) 0 (0.0%) 28 (9.2%)
5 26 (11.6%) 0 (0.0%) 26 (8.6%)
6 21 (9.3%) 0 (0.0%) 21 (6.9%)
7 13 (5.8%) 0 (0.0%) 13 (4.3%)
8 20 (8.9%) 1 (1.3%) 21 (6.9%)
9 9 (4.0%) 0 (0.0%) 9 (3.0%)

14 (6.2%) 1 (1.3%) 15 (5.0%)
1 90 (40.0%) 56 (71.8%) 146 (48.2%) p<0.001

2 76 (33.8%) 7 (9.0%) 83 (27.4%)
3 40 (17.8%) 7 (9.0%) 47 (15.5%)
4 10 (4.4%) 4 (5.1%) 14 (4.6%)
5 6 (2.7%) 1 (1.3%) 7 (2.3%)
6 2 (0.9%) 2 (2.6%) 4 (1.3%)
7 0 (0.0%) 0 (0.0%) 0 (0.0%)
8 1 (0.4%) 0 (0.0%) 1 (0.3%)
9 0 (0.0%) 0 (0.0%) 0 (0.0%)

0 (0.0%) 1 (1.3%) 1 (0.3%)
225 (100.0%) 78 (100.0%) 303 (100.0%)

185 (82.2%) 28 (35.9%) 213 (70.3%) p<0.001

40 (17.8%) 50 (64.1%) 90 (29.7%)
225 (100.0%) 78 (100.0%) 303 (100.0%)

156 (84.3%) 20 (71.4%) 176 (82.6%)
28 (15.1%) 8 (28.6%) 36 (16.9%)

NA 1 (0.5%) 0 (0.0%) 1 (0.5%)

87 (47.0%) 10 (35.7%) 97 (45.5%) 0.213

93 (50.3%) 18 (64.3%) 111 (52.1%)
NA 5 (2.7%) 0 (0.0%) 5 (2.3%)

139 (75.1%) 22 (78.6%) 161 (75.6%) 0.835

42 (22.7%) 6 (21.4%) 48 (22.5%)
NA 4 (2.2%) 0 (0.0%) 4 (1.9%)
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152 (67.6%) 44 (56.4%) 196 (64.7%) 0.076

73 (32.4%) 34 (43.6%) 107 (35.3%)
225 (100.0%) 78 (100.0%) 303 (100.0%)

150 (66.7%) 50 (64.1%) 200 (66.0%) 0.680

75 (33.3%) 28 (35.9%) 103 (34.0%)

145 (64.4%) 45 (57.7%) 190 (62.7%) 0.288

80 (35.6%) 33 (42.3%) 113 (37.3%)

103 (45.8%) 44 (56.4%) 147 (48.5%) 0.105

122 (54.2%) 34 (43.6%) 156 (51.5%)

152 (67.6%) 27 (34.6%) 179 (59.1%) p<0.001

70 (31.1%) 47 (60.3%) 117 (38.6%)
3 (1.3%) 4 (5.1%) 7 (2.3%)

225 (100.0%) 78 (100.0%) 303 (100.0%)

121 (79.6%) 21 (77.8%) 142 (79.3%) 0.779

30 (19.7%) 6 (22.2%) 36 (20.1%)
NA 1 (0.7%) 0 (0.0%) 1 (0.6%)

48 (39.7%) 8 (38.1%) 56 (39.4%) 0.556

49 (40.5%) 11 (52.4%) 60 (42.3%)
NA 24 (19.8%) 2 (9.5%) 26 (18.3%)

144 (64.0%) 38 (48.7%) 182 (60.1%) 0.018

81 (36.0%) 40 (51.3%) 121 (39.9%)
225 (100.0%) 78 (100.0%) 303 (100.0%)

190 (84.4%) 52 (66.7%) 242 (79.9%) 0.001

35 (15.6%) 26 (33.3%) 61 (20.1%)

184 (81.8%) 46 (59.0%) 230 (75.9%) p<0.001

41 (18.2%) 32 (41.0%) 73 (24.1%)

97 (43.1%) 24 (30.8%) 121 (39.9%) 0.055

128 (56.9%) 54 (69.2%) 182 (60.1%)

119 (52.9%) 46 (59.0%) 165 (54.5%) 0.352

106 (47.1%) 32 (41.0%) 138 (45.5%)

126 (56.0%) 26 (33.3%) 152 (50.2%) 0.001

99 (44.0%) 52 (66.7%) 151 (49.8%)
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69 (30.7%) 12 (15.4%) 81 (26.7%) 0.009

52 (23.1%) 14 (17.9%) 66 (21.8%) 0.341

154 (68.4%) 31 (39.7%) 185 (61.1%) p<0.001

87 (38.7%) 29 (37.2%) 116 (38.3%) 0.816

67 (29.8%) 13 (16.7%) 80 (26.4%) 0.024

195 (86.7%) 26 (33.3%) 221 (72.9%) p<0.001

179 (79.6%) 44 (56.4%) 223 (73.6%) p<0.001

178 (79.1%) 40 (51.3%) 218 (71.9%) p<0.001

65 (28.9%) 12 (15.4%) 77 (25.4%) 0.018

70 (31.1%) 16 (20.5%) 86 (28.4%) 0.074

60 (26.7%) 8 (10.3%) 68 (22.4%) 0.003

74 (32.9%) 20 (25.6%) 94 (31.0%) 0.233

174 (77.3%) 57 (73.1%) 231 (76.2%) 0.447

150 (66.7%) 41 (52.6%) 191 (63.0%) 0.026

144 (64.0%) 36 (46.2%) 180 (59.4%) 0.006

94 (41.8%) 10 (12.8%) 104 (34.3%) p<0.001

55 (24.4%) 4 (5.1%) 59 (19.5%) p<0.001

29 (12.9%) 1 (1.3%) 30 (9.9%) 0.003

107 (47.6%) 18 (23.1%) 125 (41.3%) p<0.001

45 (20.0%) 5 (6.4%) 50 (16.5%) 0.005

41 (18.2%) 13 (16.7%) 54 (17.8%) 0.757

120 (53.3%) 28 (35.9%) 148 (48.8%) 0.008

10 (4.4%) 6 (7.7%) 16 (5.3%)
63 (28.0%) 30 (38.5%) 93 (30.7%)
32 (14.2%) 14 (17.9%) 46 (15.2%)

225 (100.0%) 78 (100.0%) 303 (100.0%)

184 (81.8%) 61 (78.2%) 245 (80.9%) 0.489

2 (0.9%) 0 (0.0%) 2 (0.7%)
30 (13.3%) 13 (16.7%) 43 (14.2%)
9 (4.0%) 4 (5.1%) 13 (4.3%)

225 (100.0%) 78 (100.0%) 303 (100.0%)
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145 (64.4%) 39 (50.0%) 184 (60.7%) 0.024

63 (28.0%) 28 (35.9%) 91 (30.0%)
16 (7.1%) 8 (10.3%) 24 (7.9%)
1 (0.4%) 3 (3.8%) 4 (1.3%)

225 (100.0%) 78 (100.0%) 303 (100.0%)

60 (28.7%) 3 (4.2%) 63 (22.5%) p<0.001

30 (14.4%) 15 (21.1%) 45 (16.1%) 0.207

129 (61.7%) 49 (69.0%) 178 (63.6%) 0.396

62 (29.7%) 26 (36.6%) 88 (31.4%) 0.333

13 (6.2%) 0 (0.0%) 13 (4.6%) 0.025 #

9 (4.3%) 4 (5.6%) 13 (4.6%) 0.746 #

12 (5.7%) 4 (5.6%) 16 (5.7%) 1.000 #

67 (32.1%) 24 (33.8%) 91 (32.5%) 0.869

32 (15.3%) 8 (11.3%) 40 (14.3%) 0.373

32 (15.3%) 5 (7.0%) 37 (13.2%) 0.069

65 (31.1%) 19 (26.8%) 84 (30.0%) 0.441

64 (30.6%) 25 (35.2%) 89 (31.8%) 0.547

22 (10.5%) 14 (19.7%) 36 (12.9%) 0.055

209 (100.0%) 71 (100.0%) 280 (100.0%)
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NPO
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