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1) Care Quality Commission @ website (Z& % PAF08-09
http://www.cgc.org.uk/guidanceforprofessionals/councils/annualassessments/annualperformanceassess
ment2008/09.cfm

2) Department of Health: A consultation on the framework for the registration of health and adult
social care providers.
http://www.dh.gov.uk/en/Consultations/Closedconsultations/DH 083625, 2008

3) Care Quality Commission D website (Z & D A Z L A
Guidance on meeting new essential standards of quality and safety
http://www.cgc.org.uk/newsandevents/newsstories.cfm?cit id=35743&FAAreal=customWidgets.cont

ent view 1&usecache=false
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Care Quality Issuing office
Commission

Annual Quality

Assurance Assessment
Care homes for older people
Part 1: Self Assessment

Please fill in this form using black ink.

Using this electronic Word version: To use this form version please follow the guidelines below:
e To puttext into a text entry box, click within the box to the left side.

e To move from text entry box to another box use the tab key on your keyboard.

e You may overtype any text you have typed by highlighting and deleting the text.

e To mark ‘checkboxes’ point your mouse on the box and click.

To be filled in by you:

Name of your service:

Your service number:

Address of your service:

Postcode:

Your name:

Your job title:

Your phone number:

Your Email address:

Your website address:

Date that you sent the form to us: (dd/mm/yyyy)

AQAA - Care homes for older people Page 1
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The completed form should be returned as an e-mail attachment to your regional CQC office. Or, if you
prefer, print off a copy and post it to us at:

Care Quality Commission
National Correspondence
Citygate

Gallowgate

Newcastle Upon Tyne NE1 4PA

Eastern Region Email: enquiries.eastern@cqc.org.uk
London Region Email: enquiries.london@cqc.org.uk
North East Region Email: enquiries.northeastern@caqc.org.uk

North West Region Email: enquiries.northwest@cqgc.org.uk

South East Region Email: enquiries.southeast@cqc.org.uk

South West Region

Email: enquiries.southwest@cqc.org.uk

West Midlands Email: enquiries.westmidlands@cqgc.org.uk
Region

Yorkshire and Email: enquiries.yorkshirehumberside@cqgc.org.uk
Humberside

We have written guidance to help you when you fill in this annual quality assurance assessment. It tells
you:

o Why we are asking you to fill it in

. What we are looking for you to say in the annual quality assurance assessment
o What to do when you have filled it in

° What we will do when we have received it from you

This guidance can be found on our website at: www.cqc.org.uk

We will hold and process your personal information so that we meet the Data
Protection Act 1998. You can get further information about this on our website at www.cqgc.org.uk
from our customer services helpline on 03000 616161.

AQAA - Care homes for older people Page 2
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1. The views of people who use our services

We do the following to ensure that the views of people who use our services are promoted and
incorporated into what we do:

We have made the following changes as a result of listening to people who use our services:

We are planning to make these further changes as a result of listening to people who use our services:

2. Equality and Diversity

We do the following to ensure that race, gender identity, disability, sexual orientation, age, religion
and belief are promoted and incorporated into what we do:

We have made the following changes to ensure that equality and diversity has been promoted within
our service:

We are planning to make these further changes to promote equality and diversity:

3. Barriers to improvement

We have found that during the last 12 months the following issues have made it hard for us to improve
as much as we would have liked:

We have tried to reduce the impact of these barriers by:

4. Value for Money

We know that we give a service that provides value for money because:

AQAA - Care homes for older people Page 3
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Annual Quality Assurance Assessment

Care homes for older people

National Minimum Standards outcome area: National Minimum Standards:

Choice of Home 1,2,3,4,5and 6
(the key standards are in bold)

What we do well:

Our evidence to show that we do it well:

What we could do better:

How we have improved in the last 12 months:

Our plans for improvement in the next 12 months:

AQAA - Care homes for older people Page 4
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National Minimum Standards outcome National Minimum Standards:

area:

Health and Personal Care 7,8,9,10 and 11
(the key standards are in bold)

What we do well:

Our evidence to show that we do it well:

What we could do better:

How we have improved in the last 12 months:

Our plans for improvement in the next 12 months:

AQAA - Care homes for older people

Page 5
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National Minimum Standards outcome area: National Minimum Standards:

Daily Life and Social Activities 12,13, 14 and 15
(The key standards are in bold)

What we do well:

Our evidence to show that we do it well:

What we could do better:

How we have improved in the last 12 months:

Our plans for improvement in the next 12 months:

AQAA - Care homes for older people

Page 6
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National Minimum Standards outcome area: National Minimum Standards:

Complaints and Protection 16,17 and 18
(the key standards are in bold)

What we do well:

Our evidence to show that we do it well:

What we could do better:

How we have improved in the last 12 months:

Our plans for improvement in the next 12 months:

AQAA - Care homes for older people

Page 7
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National Minimum Standards outcome area:

National Minimum Standards:

Environment

19, 20, 21, 22, 23, 24, 25 and 26
(the key standards are in bold)

What we do well:

Our evidence to show that we do it well:

What we could do better:

How we have improved in the last 12 months:

Our plans for improvement in the next 12 months:

AQAA - Care homes for older people

Page 8
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National Minimum Standards outcome area: National Minimum Standards:

Staffing 27, 28, 29 and 30
(the key standards are in bold)

What we do well:

Our evidence to show that we do it well:

What we could do better:

How we have improved in the last 12 months:

Our plans for improvement in the next 12 months:

AQAA - Care homes for older people

Page 9

— 122 —




National Minimum Standards outcome area: National Minimum Standards:

Management and Administration 31, 32, 33, 34, 35, 36, 37 and 38
(the key standards are in bold)

What we do well:

Our evidence to show that we do it well:

What we could do better:

How we have improved in the last 12 months:

Our plans for improvement in the next 12 months:
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Brief summary of our comments made within this Annual Quality Assurance
Assessment:

What our service does well:

How we have improved in the last 12 months:

What we could do better, and how we are going to do this:

AQAA - Care homes for older people Page 11
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Part 2: Dataset

Note: In the sections where you are required to answer ‘Yes’ or ‘No’ please use an ‘X’ to
respond. For example, if you have portable electrical equipment, place an ‘x’ in the ‘yes’ box

About the Service:

1. Maintenance of Equipment

Has the following equipment, as applicable, been serviced or tested as recommended by
the manufacturer or other regulatory body?

Do you have | Date of last review
this or certificate
equipment?

MMY[Y|Y|Y

Premises electrical circuits

Portable electrical equipment
Lifts/stair lifts

Hoists [including portable]

Fire detection and alarm

Fire fighting equipment

Emergency lighting

Emergency call equipment

Heating system

Soiled waste disposal

I | o o o o o
0|0/ 0|0 0|0 D|0|D|0|0)| #

Gas appliances

2. COSHH
Yes No
Do you have written assessments on hazardous substances [Control of
Substances Hazardous to Health]? L] L]

3. Drugs and medication

Yes No N/A

3a |If you provide nursing care, is equipment used for disposal of [] [] L]
drugs and sharps provided through a contract with a specialist
disposal service?

3b [Have any of the following controlled drugs been administered ol [ ] [] []
stored in the home in the past 12 months: morphine,
dexamphetamine, diamorphine, pethidine, fentanyl,
methadone, methylphenidate?

AQAA - Care homes for older people Page 16
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Yes No N/A
3¢ |Have any other ‘Schedule 2’ controlled drugs [not named in [] [] []
Question 9b] been administered or stored in the home in the
past 12 months?
3d |Does the service obtain a stock of controlled drugs for use in the| [ [] []
home [instead of individually prescribed drugs for named
residents]?
3e |Have there been any serious incidents involving controlled [] L] L]
drugs, within the past 12 months?
4. Infection control
Yes No N/A
4a |Do you have an action plan to deliver best practice in prevention| [ [] u
and control of infection?
4b |How many of your staff have received training in prevention and
control of infection?
5. Nutritional Screening
Yes No N/A
5a | Do you carry out nutritional screening on everyone admitted to [] L] L]
your service?
5b |If so, do you repeat the screening for people at risk of [] [] []
malnutrition?
5¢ |Do you take actions to meet the needs of people at risk of [] [] []
malnutrition?
5d |How many of your staff have received training in malnutrition
care and assistance with eating, (including those who prepare
and serve food)?
AQAA - Care homes for older people Page 17
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6. Policies & Documents

Policy/Procedure/Codes of practice
Care Homes for Older People and Adults Aged 18 - 65

Do you have the Last review
policy/

procedure/ code
in place?

Yes MIMIY|Y|Y|Y

Access to files by staff/users

Accidents to service users

Aggression toward staff

Annual development plan for quality assurance

Bullying

Communicable diseases and infection control

Clinical procedures

Code of conduct

Concerns and complaints

Continence promotion

Control of substances hazardous to health

Confidentiality and disclosure of information

Contact with/ visits by family and friends

Control, storage, disposal, recording and administration of
medicines

Dealing with violence and aggression

Death of a service user

Discharge of service users, including planned discharge,
and termination or self-discharge at short notice

Disclosure of abuse & bad practice (Whistle blowing)

Disposal of clinical waste

Emergency admission and detention Mental Health Act
1983

Emergencies and crises

Equal opportunities, diversity, and anti-oppressive
practice

Fire safety

First aid

Food safety and nutrition

O od) OO O oo O g O oo Dy o o o) oy o) o o oy oo
N T T O | O | A A | A =2

Gifts to staff

AQAA - Care homes for older people Page 18
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Policy/Procedure/Codes of practice
Care Homes for Older People and Adults Aged 18 - 65

Do you have the Last review
policy/

procedure/ code
in place?

Yes MIMIY|Y|Y|Y

Health and safety (Health and Safety at Work Act 1974)

EC Regulation 852/2004 and the Food Hygiene (England)
Regulations 2006

Individual planning and review

Induction and foundation training (now Common Induction
Standards)

Management of service users money, valuables and
financial affairs

Missing service users

Moving and handling

Nursing/treatment/care guardianship under Mental Health
Act Regulations 1983 and Mental Health Act Code of
Practice 1983

Physical intervention, restraint

Pressure relief

Racial harassment occurring between service users;
between staff; by staff; or by service users on staff

Record keeping

Recruitment and employment including redundancy

Referral and admission

Safeguarding adults and the prevention of abuse

Sexuality and relationships

Smoking and use of alcohol and substances by users,
visitors and staff

Staff grievance and disciplinary procedures, staff
supervision

Values of privacy, dignity, choice, fulfilment, rights and
independence

L O O O|Odooo ogo o (oo o oo o g
| | A | O I A =2

Working with volunteers

About People who use your Service

7. General Occupancy

7a |Number of people admitted in the last 12 months [not including short term/temporary,

AQAA - Care homes for older people Page 19
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| | residents] |

7b  |Number of short term/temporary residents in the last 12 months (specialist, wholly
respite services, put N/A)

7c  |Number of permanent discharges in the last 12 months

7d | Number of placement breakdowns in the last 12 months

7e |Number of residents aged 16-17 in the last 12 months

7f Does this service cater for children under the age of 167 Yes| [] No []

If yes, how many have received a service in the past 12 months?

8. Significant areas of needs

Please give the number of people with the following needs on the day this form is filled in:

Number with
this need

People who are bed fast

People who require help with dressing/undressing

People who require help with washing/bathing

People who require help going to the toilet

People who are singly incontinent [urine or faeces]

People who are doubly incontinent

People who have dementia

People who have other mental health needs

People who have a learning disability

People who have a physical disability

Day | Night

People who normally require two or more staff to help with care

People who require help/supervision/prompts to eat meals

People who have impaired vision

People who have impaired hearing

People whose first language is not English

People who have specialist communication needs

People who have alcohol dependence

People who have drug dependence

AQAA - Care homes for older people Page 20
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9. Diversity of people using your service

9a Gender

Please give the number of people in each group:

Female Male

Transgender®

*Where people have been prepared to share this information voluntarily

9b Ethnicity
Please give the number of people in each ethnic group:
White
British Irish Any other White background
Mixed

White and Black Caribbean

White and Black African

White and Asian

Any other Mixed background

Asian or Asian British

Indian

Pakistani

Bangladeshi

Any other Asian background

Black or Black British

Caribbean African

Any other Black background

Chinese or other ethnic group

Chinese

Any other

Not known

9c Religion/faith

Please give the number of people in each group:

all other Christian Denominations]

Christian [including Church of England, Roman Catholic, Protestant, non-Conformist, and

None Buddhist
Hindu Jewish
Muslim Sikh

Any other religion [Please state]

Not known

9d Sexual orientation

Please give the number of people in each group:
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Bisexual Gay Man

Lesbian/Gay Woman Heterosexual/Straight

Not known

10. Complaints, protection and other events

This section relates to the last 12 months before the day this form is filled in:

10a |Number of complaints received

10b |Percentage of complaints resolved within 28 days

10c [Number of complaints upheld

10d [Number of complaints waiting for an outcome on the day this form is filled in

10e |Number of incidents when restraint was used

10f |Number of safeguarding adults referrals made

10g [Number of safeguarding adults investigations

10h [Number of referrals to the Protection of Vulnerable Adults List [POVA]

10i [Number of admissions to Accident & Emergency [or Emergency Medical Unit] but not
via a GP or consultant

10j [Number of deaths (a) at the home

(b) at hospital or hospice

10k [Number of people admitted to your home in the last 12 months who have since
developed pressure ulcers.

11. Contracts

11a |[How many people, who are privately funded, have a written contract?

11b [How many people, whose care is funded by a council or health trust, have a copy off
the agreement specifying the arrangements made?

11c |Have you, or your organisation, reviewed all the contracts for people whose| Yes No

laces are privately funded?
p p y ' '

11d | Do you make a copy of the latest CQC/CQC inspection report on the home| Yes No

available to all new and existing people who use your service? B B

12. Care and Support

Please fill in for current residents including temporary absences:
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Name of council or health body with full or Number of Number of Number of Number of
partial funding responsibility [For people who | people people who people receiving | people with a
are privately funded use the bottom line for came straight a council or care plan
columns 2-5 and 7-10%] from hospital health body

assessment

before admission
6 7 8 9 10

Number of people with
a council or health
body care plan

Number of people
where the care plan
describes daily living,
including restrictions
and longer term
objectives

Number of people who
have been resident for
12 months or more

Number of people
where a review of the
care plan has been
undertaken by their
social worker/care
manager in the last 12
months

Number of people
known to have had no
contact with family,
friends or an advocate
in the past 12 months
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6 7

8

9

10

Number of people with
a council or health
body care plan

Number of people
where the care plan
describes daily living,
including restrictions
and longer term
objectives

Number of people who
have been resident for
12 months or more

Number of people
where a review of the
care plan has been
undertaken by their
social worker/care
manager in the last 12
months

Number of people
known to have had no
contact with family,
friends or an advocate
in the past 12 months

N/A

*Please provide the same information, on the bottom line of each column, for people who are

funding their own places in your home
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13. Staffing

13a |Number of shifts, in the past 3 months, which have been covered by temporary staff, or staff
from an agency:

Nursing

Care

Senior care

13b [Number of current permanent staff who have received training in safe food handling. Put X
in the box if the category isn’t applicable for your home.

Catering staff

Care staff
13c |Do you have a staff development programme that meets the National Yes No
Minimum Standards for your service?
[] []
13d [Recruitment checks - Did all the people, who have started work in your | Yes No
home in the last 12 months, [Permanent; temporary; agency; volunteer]
have satisfactory pre-employment checks? ] []
Notes
Corporate member of
Plain English Campaign. 283
Committed to clearer communication.
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APPENDIX A
ANNUAL QUALITY ASSURANCE ASSESSEMENT

Care Homes for Older People

Workforce Questions

If you have completed the relevant parts of the Skills for Care (SfC) National Minimum
Dataset for Social Care (NMDS-SC) you do not need to fill in this Appendix.

Instead go to the NMDS-SC-ONLINE website (www.nmds-sc-online.org.uk) and download the
NMDS-SC AQAA Workforce Report for your service. That report is automatically produced
from your NMDS-SC. You can send that report to us, with this AQAA, and leave this
Appendix blank.

If you have not filled in the relevant parts of SfC’s NMDS-SC, please fill in this Appendix. The
relevant parts of the NMDS-SC are the information about your service and about individual
workers.

1.  Staffing:
1a Number of full time care staff/registered nurses
1b Number of part time care staff/ registered nurses
1c Number of other staff not care/registered nurses
1d Number of hours worked by registered nurses in the 7 days prior to the

day this form is filled in

1e Number of hours worked by care staff in the 7 days prior to the day this
form is filled in

1f Number of hours worked by support, but not personal care, staff in the 7
days prior to this day the form is filled in

19 Number of hours worked by other staff in the 7 days prior to the day this
form is filled in

1h Number of care staff/registered nurses who have left employment in the
home in the last 12 months

1i Number of female care staff
1j Number of male care staff
AQAA - Care homes for older people Page 26
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2.  Staff Training and Qualifications:

2a Number of permanent care workers

2b Number of staff who have completed the induction training expected by the
NMS (described and recommended by Skills for Care)

2c Number of permanent care staff with NVQ 2 level 2 or above (The NVQiis in
Care or Health and Social Care)

3.  Staff Ethnicity:

Number of permanent care workers / registered nurses who are:

White

British Irish

Any other White background

Mixed

White and Black Caribbean

White and Black African

White and Asian

Any other Mixed background

Asian or Asian British

Indian

Pakistani

Bangladeshi

Any other Asian background

Black or Black British

Caribbean African

Any other Black background

Chinese or other ethnic group

Chinese

Any other

Not known
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BEH2-4 XEDOF—PUTR—LIZBTETTDEIROAV
VAT LDORRIBTE

H A& LR B AL R AL SRR
FEE o (WHZEH )
SUR S

[ZL&HIZ

HOAETIL, 2005 FELIEDNHEMRIRHIEED 2006 4 4 HITHifT SN, T OfIESED S
T, EEEIENESIE, S E 015 FoEmnE i - SminE OB E X2 D7 T OREST
2T Tl 2FAT Lic, ZOHR TRENMEMESIT, DREDREICERET & milnE
EORBEEBRBED 1 D& LT, P—RAOE DR E M E) 2R L(mimarEmes
2003),

b ST O e ERE E T B FIERIC, 77 OEDNFEOER D 1 DL 725 T 5 (OECD
2005), TDOHTH, KENZBT DT —v 7R —AF— K, 2077 00K S 32/
BAELTEKEI S H Y, 7 OE R EIZWmiT etk c A ZB 2> TWnWD, LI,
AT AT (BN EEEERERHE) . AT 474 K (IKFHSE EERKBHIE) BEE%
559 16,500 7 D F—3 v Z R — L A& FHRIC L7z, OMinimum Data Set (77 7 & A A
F3 LR, MDS) ZHWZAFTEDOEMA T & A A > F(Morris, et al. 1995), @MDS 75 H
H &5 24 HH B ORBITHEFEE O Quality Indicators (LA T, QI) (Zimmerman, et al. 1995) .
QAT D= DITHFE S, MDS L EI &I D 19 THE ORI 7 7 OB
T 5 Quality Measures (L. QM) (NHQI 2006) ., @QM 1T BB Ak 7 & 0N & Jifi sk [ kb
B CT& DU =7 %A hTohD Nursing Home Compare (L4 . NHC) (CMS 2008a) 72 & TH 5,
TS ORGHAAEIE 2 ITHEET 2 7210 TIE 2 <, AWV AHEIICER L Tnd, £ LT, [H,
MRk, FIRE - HWEEOZ TR R D L~V TidZe < FIA#E - FHO 5O
LAV ZERENICEBWT, 77 OEZFE L., SEORE, BAE - FHEREICR T 5, £0
%, FrEFEITHRICHFHMET % & V9 Plan-Do-Check-Action (LA F, PDCA) HA 7 /L% [A LT
W5, ZHUZLY, FTOEOMEEX D EWD 1 DO - FHERERN e~ R A v b
VAT MR o TS,

IDORRVAYMVAT ALY, RKEDOF— T ER— AT, IR - SR RS
XTIV ML ETREROREERIS, TN ERHBICEENBLARLES, A
RN B DR HE OFIG WA LT (OECD 2005 ; Castle, et al. 2007 ; Harrington, et al.
2008), OECD (2005) (X, ZOXREDERII R~ R AL M AT AL, MEOTGA & L
NT, FT7OEOMEICRESHBRL TS LRl L TV 5D,

DX BB ERAANEEE T 5 0EN R R A NV AT A KEIXZEDOL BN
DFERAZEPTTIERLTEEDOTHAI0, TOTaER « BRBEMIFEN TV EKEF,
MDS (FIfR) 12K 2 4, £ 205 QLIZKI 8 4F, £ D% NHC IZEBWTAKRT D QM 1T/ 2 4
EL AT R2EUEORAENTHEL, | DOYRI AL R AT A E LTIL 20 4ELLE
EDTTHRAICIER L CERLZ EXbod, Tk, 4%, DOEDIHEEN - M AN~
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FTA Y NURAT AEIBT D HRIASEWTZRE, EO LD RS BENH LD THA 9D,
Flo. ZORMGERRIT AL D L O RIAF TR SV, EDIEFICUAEITH 72D TH A
I, FRUTONT, KREIZBIT DX T AL MV AT LADOIEIBEREN G L5 FNND
TEHTHL EEDb S,

ZZTL () T, 9. L4 SOBMAZ B IR U fHiciRo o —v v
7 R — L (Nursing Home Reform Act) % 7 40 Omnibus Budget Reconciliation Act of 1987
(1987 R PRFHFIE « LU, OBRA’87) SHIE S 7ot b KON 1987 LD <
V%VFVX?A@%W@E_waﬁ+ﬁfﬁﬂ?6

0 () T, 4 DOBFLAOBIEEIEIC DWW T, ERIN/ T T4 5, £ DOFH

i\*l@vz/f/h/XTAm\wxﬁ%%éhtﬁg_%QlQM%%%T%toi
7o NHC 3 TEZZ & TITBEEAER RS QM RN —KICARTE DL LR o126 Th
Do DED, AT AL NURAT AOTERGEFEZ KRV D DRt A 72T Tidle < . BSERM
BT HBEEMEERFT A2 & b METIIRVWNEZITENLTH D,

Zo%k, M (F=H) T, ODHEICBIT LBMAORERZENE 2 T, KEIZBITS~vx
AV NVAT AOTERIBERIZ OV TE R Z I RN T2l

WHFEITIEIE, 4 DOER 2 BT LIAZEE & BRI MM T & 2 MHTEURIC & % it & - B
Sk, RS EEAHRLIC LRV E 2 —Th D,

KEIZBITBTT7DEIRDAV M ORTALICEAHSCNETOSH

DEIC kﬁé&?@g@mt mﬁk@mﬁﬁ¢%8®iﬁmﬁﬁ®ﬂ\%@%ﬁ#@
EELT-0C, £ 11T, KEIZBT2INETOFTOE~X VAL MV AT AOEKIBE
%ik@to

I. BRINTHBDYTDEIRIDA Y FORTLDORAHIAE

UFTIE, KEDOZF T OE~X VAL PV AT ANED L ) b a2 R OB S =D ),
Flo. FOIRIAL NUAT L BT S 4 o08#E (MDS, QL. QM . NHC) BHISBFRIE
EOLIBREDIEST=DONZONTHETT 5,

AHEHICIEET, KEICTEIT D 0BRA’ 87 23E SN R A BRI, K EFE D%
W Z KR TR S, £0%, MEERORIERIC OV TERENTRR S,
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&1 REDF—S VI R—LICBT2T7TDEIRS ALY MR T LOWEBE

1987 Omnibus Budget Reconciliation Act of 1987 (1987 F#¥EHF EER= L)AL

1988 Minimum Data Set M BAFEEI1R

Minimum Data Set D A&FZE1L
Quality Indicators OB FE B H5

1996 Minimum Data Set 2.0 hi{s FABf44

Nursing Home Compare #ill[E B4
1998 Minimum Data Set 2.0 a>EF1—42—1{kt
ITHREERMIIRBRED F AR

THEEEIZH 1T 5 Quality Indicators D {5 FABAIA

1999
F— 24 1"— L Quality Indicators L7h—REZ{S BALA

2001 Quality Measures O BiFEEIIR

2002 Nursing Home Compare |~ Quality Measures M3/

Minimum Data Set 3.0 fRANBITFTE

2010
Minimum Data Set 3.0 R~ DI ITIZHES#FT=% Quality Indicators EA F5E

2011 Minimum Data Set 3.0 R~ DFEITIZEESFT =7 Quality Measures A R EAIR T 5E

1. Omnibus Budget Reconciliation Act of 1987 (1987 E£#EMTHEARE) CE
5ER
1970 448 ~1980 AEARUT/T T KEDF —2 0 R — A TIE 7 7 OB O & 32 RIE L
L7z, ZD78, ML 1983 MFIKERVFT B 7 I —I2 K o TR I 7z ERAFITHEES
T& 5 Institute of Medicine (UL T, IOM) (2 — 0 7R — A DFEERE & d#ZHFIEORRE
{45 L 7= (Emerzian and Stampp 1993; Hughes, et al. 1999; Vaca, et al. 1998),
1986 4, IOM (1986) 1%, %< DF— 7 HR—MICBIT 57 7 O-EIHEL . FIAAIE
FERoR Vo NEZIT TS, £12, 1965 FICAT 4 77 (BN - BEELERERGIE), A
T ATA R (IRFTEE EREEBH ) T S CTLok, T — 0 7R — A ORI HF L HM
L. BIMREZZ T 2T = v 7V AR— 28 b 20 6 FILL Lz 5 Tnd 2 enb, &
=V R—ADTT OEOWEITEROBFMLTH D LR L, £ LTEEICHIT T, F—
AR AT L CHEREE ) 586 T 5 50 L Lo dGE A IEEARE LT,
Z O IOM O 25T 1987 FAT#H AR 1L T — 2 7 7 — AL #9% (Nursing Home Reform
Act) %% ie OBRA’S7 % A[{k L7z,

2. 1988 ££~1990 £F : Minimum Data Set (MDS) MDFA% - BA

KEDH DAL N AT AOERIZ. 2D 0BRA” 8T ICL > TEESITONIFHET &
AR WY =)L T D MDS ORF%E « WANII U ODOFHE—HETH o7, MDS 1L, 1988 FH 5 B
FEENI990ED 10 A SF—2 v ZR— MBI AN E - 72 Morris, et al. 1990),
ZHUT LD . = AR — Al L OTEUR O 5 23F & O SR - BEFRIREE, 5840
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REJ). DERR « fESHPR UL ERRTCE D L DT o, F, FOMS OTEA A b
fERA b &, FIHE 1 AOE N ax 220 U, SCEIC T 72 B E AN A BRIC 72
72, DF V., Plan-Do-Check-Action (PDCA) %1 Z W Z R LN ORIHED 7 7 Z O
B FATHRTEDL LI R>TDTH D,

3. 1990 &£4% : Quality Indicators & Nursing Home Compare MBE% - EA

1990 U A ST L Y  OBRABT IZ L » TITBE A 7 m B AN K TR —bshd Z &
(272 o T KETIE, ITEEEEORE RN LI TOENELLAEENEZ LD LI IZ
molo, RERL, ATHEELZB I ) DIIMBIFTENLGTH D, £z, FUINNTS, 178
EAXSEAERICL > TUNRNTODENELID I LB IO, TDD, 705X 1k
(SRR - IR Z R D IET 272000 kL LT, EOF—T TR —LA0, EORET,
EORIREN, ED XD REAZ A TWDAREMED & 2 2T OV TR T REL - EAYFHE
RIETH 2 QL ZFR% - EA L, ZOHEREINBUIF~ZUET 5 Z L1272 572 (Zimmerman, et al.
1995), Z® QI DBAFEIX. 1990 FF5 1998 D 8 ATV B Z 72, 1999 4F 7 H e
DITEEEARIZBWT QI #7325 Z LiZ72 > 7= (HCFA to Use Quality Indicators as Survey
Tool Under New Protocol 1999),

1990 “ERBHEIC/R D &, T =3 v VB — AT B ORLIIRB TR Y . BENHEL
RoThbT =V U I HR—L~DAFZEETLIEZENL VDT ERH LN > TE
(Harrington and Carrillo 1999; U.S. General Accountability Office 1999), = L C, Z ® X 9 72kAE
ZRSREKE LT, =y A= AT 2IFWMA —RIZEM STV RN ERET L
A7~ (Mukamel and Spector 2003; Zinn, et al. 2005), < Z T, 1998 4F, % D YBFEHME &2 > T\
27V BN, T IR LD R RS T OKE LTA X —Fy b ET
NHC HlEZLH Bif, =3 v 7R — A OREAREHR (FIEHCE B &) LT AR
HNRTHZEHERELIZOTH S,

4. 2000 £E4% : Qual ity Measures MEIFE - EA

2001 FEACEFEN LT DT v ¥ 2 BREICE b o2 b — v v 7R — AMEFR ORI M T
7= B 1%, Nursing Home Quality Initiative (7 —3 > 7R —LDEA =T F7) O—RE
L CxIF#kRNTz, £ LT, EAFHRSITHEEEROARIZMA, —HTTRIZE > T
LT < BRI T OE % SRk CHRNIB 270 2 5 K 212 T B 12Ol 7= st
L7255 QM ZB% L, NHC TAKRTHZ LI L7=dDTh D (Fermazin, et al. 2003), QM D
BHZEIE 2001 4725 2002 2T THB Z 20, 2002 0D 11 H72 6, NHC IZBWTT T
DF = v 7R —=LIZET D QM DAFKNIEE - 7= (Simon, et al. 2003).

DX, KED R AL MU AT AL, MDS OBR% - B AENDEVDIT QI B3
THZET, beblEISNTWET =V I R—bDITHEREZ~ XA MU AT A
DO—FE LTIMVIAALT, LT, NHC TITBEEEMER ELNEKT 2L, QM &% -
WAL, BB ELLOBRIBREZL I/ VIRV A Y NV AT AEFAL T
S>T2DThH,

—144—



I BEFRINTHBITTDEIRDAY FORTLDOERIBIE

DIF T, RKEWZBT D7 TOE~FR Y A M AT AIZEBIT5 1) MDS, 2) QL. 3) QM. 4)
NHC. DOBAZBREEZ NN 5, 2B, £1 (REOF— U R —AICBIT 57T OE~
FVRA Y NV AT AOEKERE]) 2D b K OIC kEOF— F R — AT 2009 FEHLTE,
MDS [2.0 ilt) ZFEH L. 2010 FEFKES MDS 3.0 Bl ICBITT D ZENRESTNDHHR, =
Z CiX MDS 2.0 iitX° MDS3.0 il D JE6# & 70 - 7= W[l MDS IZ DWW TR %,

1. Minimum Data Set (MDS) MDBEAFi&FE (1988 ££~1990)

MDS DOFHFE X, OBRA’87 23ERAL L7234 D 1988 N BIL UE o7, 2D YK —v 7
R—LFHEOHREEEL ~ L E2ED D72 DF3E% LTV /= Hebrew Rehabilitation Center
for Aged @ Morris k% (% U, Research and Training Institute, 7 7 7 > K5, I UK
DWF5E4E 5 )3 the Health Care Financing Administration (7—3 > 7R —AZEHT5HZ £ %2 H
BN FRBORF N IZ B B S AL 7= #0#% ; HCFA : Bl Centers for Medicare and Medicaid Services (CMS))
D DIKFEZ ST, MDS OBIFEEZFD B 27295 Z L1272 o 7= (Morris, et al. 1990; Morris, et al.
1995),

(1) Minimum Data Set EEMDERK

VDS 1%, OFROIERM., OFFEME - AHMEOREE, © 2 O rE X2 TR INT
W5 (Morris, et al. 1990),

FT.MS TTEAA L FEBIRIHEHEZED DD Morris KiH I, OBRA’ 87 235G
flidd X7 OfENE LTHELTWD 13 OFIREE Y L, 2 bid, ORFRREE,
OQREILIE, QEMEET). @HKARIE, ORREARE - KRS, ©FfRIZ2I0E, OXE
REE, @BFBEDARENE., @ U B Y T —3 9 VO R[GEM., 0L - fEEARREE, WO -
DIREE, QT 7T 4 ©F 4 OFTRENE, QFEMIEHE., Th D,

RIZ, =2 0T HR—RT—AI v 7 A ESEFIZBWTHNLNTND 60 UL EORE
7 BAA L RV =76 0BRA™ 87 SELET S 13 ke —HT 2/ Tk ENbE2T &
AA ML, ER BRATIEZ O L BREER LT, D&, 18 7 H &7 Morris
K& &35 Hebrew Rehabilitation Center for Aged, Research and Training Institute,
TITRFE, IVHURFOMNEETHBRLSND DS BRFE T vy =7 NTF—LDA /8 —
Iz, =y R —aomnd r TICEDb S R - BT - Y — e VT — T — - FEH
ffi - B - EERIE L - B LR E RSN DEMFE A —7 L RIS - FIREGEE -
BUaR 2 & TR SN HaEZE Bs . HCFA BB 72 £ #8100 4 LU EANUGET 2 20 [A12L L
DIRL, 284 HH A2 ETDRMENREREIEY LT,

(2) B3t - FRALOKREE

ZDOEEOH AN L EFEMEDOREEE Morris K5 1X, kv Z 4 FINNLEST D 5 » ot
—V TR LT T a—kyVIND 5 DT = TAR— A 510 2P (6 4 FTIEE
FIEH, 30 O 4 7 FriXIEEH) (AP oHHE. 514004 (ODAFTLT 1 » HIZilire7s
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VTR 80 4. @ bFRIE, ARG e SRRSO MR R, RIED S DRI 120
4. @%@ﬂﬁ@ﬂﬁﬁ%‘zooz) XL TR IRST=2DOTHD,

ZMDS ZHWT, R—FIHFIZH LT 24 OFEEM (T — 7 h—200 1 4,
Nms%%7myx7%?—Ah@%bk%@%l%)ﬂ?tx%y%%%ﬁmﬁzkoko
INHOFHEMITERNCMDS ICETA ML —=0 P 5T TS, TERAAY METH. %
FEMIZIL, TERARAY MBS UK, HWER (U7 iieke L) ofFf, BHEST
TAAY MEROTRANEE L - 2HEHA R ST 27 v — FER S, ARMESHRE
i,

EBEMEESITTHICHT=>TIE, LTFED 4 SOFEHFERAVSNLE, O2 AOFHEE
OFHEA—E T 28 G (—8F) | FHEDOHIEN 2 ExE & H2IHH Tld, @the Phi associative
statistic, 3 B¢PELL LI (72 & 2 ATFIHEDIRH T 2 3/ 072 &) Tl GRho statistics,
@the Spearman Brown ICC (Intraclass correlation coefficient : {5 %8 EEf%2 % 0.4 LI L% [EHEMED 1 |
ERIRLTD), 7ok, BHEMEOSGHTIZIE. 3B FHESOT A A MERMSHW LI,

IS ORRGERE RS BN - BEENE B L2EE 284 A 141 HH ., 50%)
FZOFEERHAINZ, £ TRVWHBIZEE P OHIBRELIFERE SN,

UET SN2 72 MDS 3B R ThH - 7ed, /—Aa T4 TN, v~ Fa—k v
M AL AN, IRXVEMN, axF Ty MIO 5 SOINZETH 130T — TR —AT
FFOMRRE S U7 (Hawes, et al. 1995), RiEIORGE & [FAR, [F—FIHFE IR LT 2 44 OFHEAIN
HUWICHRT D Z e TERAA LV NEB o7, 7T BA A Y MAEM I =FIAE X 123
£ CThoT=, 7HTIZIX, the Spearman Brown ICC SV H4L, (FHUEMRE 0.4 DL E% TEHEM:
HY | EHIINT,

FOFER. 89% D IEH BMEMEEIRE 04 UL E, 63%730.6 LLE L W R o7, [EHEE
FRELAY 0.4 127272 o 72 22 T E SHIBR & du, 1EX72 MDS & LT 1990 b —3 v 77k
—ATHEHINSZ &I oTe,

ZTHLAE, MDS I&, 1996 F-7> 61X MDS (ZRRFERCFEAIRILD IR WD 70 & & fifga8 4 %5 MDS
a—F 4 x—F— (ELHE) CMOBENELT LM (HE) &% T7 MDS2.0 fRICEATL
7= (CMS 2008¢c), 1998 -5 0d, MDS O a v B o —X —{knEd b, T— 7R — A%
W7 7 A /LT MDS fER A CMS (BMITERE S AL TV D MDS OF — & RN—2R) ~gEHT 5
Z &Z72 5 7= (CMS 20084),

Z LCEUE, CMS X MDS OYGET, 24P - AHMORGEZ# VIR L7I2R, FIHE 1 AO

WX LTTERAA Y MIFIZA U H Ea—%B 780, ZOMREZLIRITIULR D20
HHEZ E&2H6EI LT MDS %, 2010 fEOFKED) B FT7212 MDS3.0 it L CTH— 77k
— MBI AERZRGT 2 FEL TS, DE V., MDS i3 1988 £/ 5 20 4ELL EIC

BT, W - 2D IRLEN 52 EIFbnTWAZ it b,
F72. MDS I, RITHRD 25D 7 OE % EEINEHE T 28R 2T 2720 DT —
ZELTHWHNDZ Ll oT=,

2. Quality Indicators (Ql) MBEAFEBEFE (1990 ££~1998)
ZD1OMBQ THD, ZOQI OFFIL, VA A3 VU RFEONVAT AT KM oHt v
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# — (The Center for Health System Research and Analysis : AN, CHSRA) 238 Z 72 -7~ (Harris
and Clauser 2002; Zimmerman 2003; Zimmerman, et al. 1995),

(1) Quality Indicators (Ql) EEDER

CHSRA 3£ 7, FHMET2XERH D EBE X LMD T THEkE M T 572012, MDS ¥
RIFATIRGE /2 EDO kA L E 2 — Uiz, TOME 12 oAzt Enz, #noid, OF
e, OfTE) - Koy, @7 V=hn~3x VA b, @FBHHES, OB - PEE, ©RYE 7B,
DxAE - FF, Ok, QrEmEMT, OAEFOE, OFERE - 23a2=7—T3
Y. QAX T, Thol,

1991 4, CHSRA [XFE##AN, AW, Y —T vy U —h—, BHEEEL EEREL S
FERER L L, ER - BEOHEMEL, Sy R — o HAE R EET -, iR L
RO BRI OW TG - il 2 222272, ZORER. Ricfii STy
72 12 ORI BT 2 BARRY 22 bl a5 2 175 T H IR L7,

o OFHIIEIREAILE D%, LREOEY c HEEOHMFE R LICLVRESL L E 2 —H
AESAL, 175 HENOH 100 HA ~, SHIC3IHANERY ZENTWVoT2, FD31IHHE
DO QIIE, F2iZ/RLEY THD,

(2) Quality Indicators (QI) Pilot Study

Wiz, 31 A OFMBFEE T, [THRERZ B 27575 BERENERIITEEE CTHNC, 0
Z MR AME A FRAE S 5 pilot study 73 1993 4E702 5 1994 AT HTF T, A A 2 (8 pilot study) |
T vy BN (10 pilot study) | 7 AZ 2 & (14 pilot study) @ 3T 5 9 fEax Il
VWNTCEF 32 BT 0 FEs STz,

Pilot study Z FZfid 5I1Z&H 72V, CHSRA IFFEERIT pilot study 33 Z b DH T — 2 7R
—ATEENTZMDS DT —2%b iz, O FIHFEL~LQI LAR— ) £@ sk L
VQI LAR— ) O2FEOLVFR— FEER L, O FIAZHELLQI LAR— k) &ix, it
DITICHIAE S BOFNZ QL Z#HFL L, FIHZ Z&IC N W —Sh izl lkz T = v 7/ ~—7
TERTDHHLDOTHD, @ ML~ QI LiR— k] &L, £ —2 v 7 h—210 QI iR
ZINOFEE L L HITRL, N—t A NVEZHNTEHE T = IR — et —
THR—LH, EONBEIZT I TE0EFRTIHLOTHD,

Pilot study (Z&MT 2EEAEEICIE, 2D 2 EOLAR—F Q78 FIHESD) % EEOITE
BEATHWTH S ) 720z, FANS, QL FIHFE L~V QI LAR— k., I X% L~L QI
VAR— MZHET D Fr—= R8BI bz, €0k, AL M, Iy BN, X
23 BT 5 32 [0 pilot Study 75 FEHE < A7,

ITHEAK TH, ThENOBEEE N OITEEATREICHWZQILAR—FD 5 b B
BHENEZFE L AEERN RS TWDbOREIRS Tz, o, 7T F— hiflk, Bt
HEHB b,

[ S 37z QI LAR— b2vbid, QI 2B fF b E RN EERIATBE A I Blg2 L7
FHORIEL A L QW Bt &n, 77— MR T, QL2 AW CGRED H 5 ilHE
PER BRI D RFE T 2 AT OB RAG & Sz, EFEHAE TIE, QLo A
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FAMHEICOWTERZSIEHTZE2EMICL TWEo EFRIRIC, BERENT 47— FRIC
%%%ﬁﬁﬂok\ikﬁ%ﬁ?%@ﬂokﬁﬁ%%ﬁﬁ%ﬂ%@g%ﬁ&Lézé%kb
BRI o7,

§2 Quality Indicators (Ql) {Z#&IEH

Quality Indicators {&f#IEH - Quality Indicators {&f#IEH

BEOHLHFAEDEE ADL DETHALNLFAEDEE
2 | BIEHROREDEE 18 || ADL DR EAASNDFBEDEIE
3 | RETBAHLFAEDNEE 19 | BIFLI-FIREDEE
4 | S2EKRLHLFEDEE 20 || ADL DIEFIEdH 545, BBEEEAN+HD THIFAZEDEIES
5 [9FILLEDEZIRALTWAFIAENEE 21 | MFEREZRAYTSFAEDOE S
6 | RAEENHLIFAEDNEE 22 | MIFEREEZATRRAISFAEDNEE
7 | REEANMETLEFRENEE 23 | AEMELRESYEBRAISFAEDEE
8 || R-EERELNHDFAEDEE 24 | ITLF|-BIEEZRAL TV SFIAZEDEIS
9 R BRRT SOL BAEER T UL 25 || BERRZEZHE 2 BILLERALTL\ SR AEDEIE
FAENEE
10 || {242 (fecal impaction) AHHFIAEDEE 26 | NOVOTEEVREMERBISFAEDEE
" | BEAT—TIELTWSFAEDEE 27 | BEMICHFARZZTTOSFAEDE S
R T A 28 TITAETAIZHL, F=lF, Fof<SmLAL
FREDEIS
13 | MEREFERIHFAEDEE 29 | BEAHIFAENEE
14 | ARERDAHLFAEDEE 30 | EBEATEDDHLHFIAENES
15 | REXBEF1—TZ2LTWHFAEDEE 31 | ERAEHL HDH, BB 7EZITTWVENRRAZEDEIS
16 | MRLCL\SFIAEDEIE

fHHL . Zimmerman, D. R., Karon, S. L., Arling, G,, et al. (1995) Development and Testing of Nursing Home
Quality Indicators, Health Care Financing Review, 16(4), 107-27 XV 51 - 1EA%,

PMmmwmﬁﬁwﬂ@@@ﬁgmﬁﬁ%Qmﬁﬁ%ﬁﬁ%Efmﬁx’%mé@é@i@
GTHY | BEENGRLERDFMEOHELT T OBEIZET DB HRINEITE LD, [THEEA T
WWT%W@iE%ﬁMEW5%E%&%Eﬁ%%ML®%EE#6%@%MEO

QI DZMPEIZHOWTIE, QUIFWMM, AT NITERE A I LR AFE ORENES L
TWDDLDPHF ST, TORER, 31HED O H 24 HEIZEBWT 85%LL ENEES L TS
ZEPHBLMNTR T,

O LT, YN, ARAMNERES N 24 THE B RAEGTHMIERE S LTiiah s Z Lok
o7, 1995 D Z L Tholo, LorL, Tiuh 24 HEOFHFRIEZ T I —v v 7 h—
MBI DITEEETHAT L2 Z L3 TERhotz, RERL, ZORFSE T, QI /33—
BUFANMVEIZBNT, EINLEZETHRTITOEREWWI—E XA VT, EZnbE
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ZETHT T OEMNMEN =T Z A VBT S8R5 & (threshold : BIEDOFRE) NEBZ
RN TN hoT=mbTh D,

ZIZ T, 1996, T U IR —ANIB T D TICEb S ER - Bz & OBRAF A%
. threshold % & ZIZT 20 EMF L0 THDH, LaL., FFEIZIE MDS OWETHICTH D
MDS2.0 RO HBAIE R E > T\ Z &b dH Y | HIFIZ X 25T MDS2.0 i H B 4G
BRI EMEBI RN DLZ LT o1,

1998 4E, 2 T QI MG X (threshold) & 3 Z 72 5 7260, FT-ICHEMZE N EAE I, BatH
O SN, FORE, BEMIICENFRD QL (72 21E. [T7F 4 EF 4Il2&MLAN
FIRAE] OQIAb 25 R—k L XA NIV EKITITEDOE N T T, 90 "—t XA VLD &
FAUZE DR 77) 12xt L threshold 23R E Z 41, 1999 4F0 HATBES EIZ 35T 5 FH 03B bA
i,

BE, QUITBEED AR LT, =y I hR—b b7 4 — Ry 73 Tn5, £0
fFdlE b LT, Ty I R—AIBIT DT OEON BT — v TR — AN S EE
~EHED D KXol LTS,

3. Quality Measures (QM) DFFEEFE (2001 ££~2002 £F)

MDS OF —% %&b LI INTZH O 1| DOFHBHEEL QM Th 5, CMS [TRIZIE~<2 NHC
WCBW TR~ 7 OB % 2 M CHENB IR 2 D HREALRT H7-DI1I2, QM DBAFE
%o, BURF - ARZET OB FIFITRERS T 5 Abt Associates Inc {2 4K HH L 72 (Berg, et al. 2001a; Morris, et
al. 2003),

(1) Quality Measures (OM) EEDERK

Abt Associates Inc.[3, QM DELZE %Z > < 5728 4 DD k% W CRHMEfaE 25 0 H L
7. £, Abt Associates Inc.iZ. MEDLINE, PsychLit, Sociofile, ERIC (Educational Resource
Information Center) 72 & D7 — Z ~_— Z Z IV TSR FIREZR 1966 £E72 6 1999 41T 0T THEAT
ST ram L3R L7z, [QIs). [quality measures), [outcome QIs]. [outcome measures]
EWV D X —TU— K2 lnursing facilities ] . [ post-acute ] . [ sub-acute | . [long-term care | .

lrehabilitation] D7 4 —/L RTHWHITWD Z L A MRBEFM L Lz, ZORKRE LN 37
TWOZEMFR L E 1993-1998 FIZHATSNIZ b DOICRE L, BRE L1, TORE, RKMIC
16 i D FATEm SUTAR D IAI, EIVH DFX 7 7 O'FIZEE D 5 57 HE OFHhfEE 2% v
HL7,

RIZ. Abt Associates Inc./d, JCAHO (RPialfitétE. the Joint Commission on Accreditation of
Healthcare Organizations) 23292 [TORYX] &LV 9 V7 MIFEH S AU TUV o 198 DEF K
B, = R a TEESTEEER LI LT, HFFEEEDHOTWD T T OE
R BT DB MIR L Z FEON T 7o, ZORER, BN D -T2 59 FEED I L, 28 FHEH
P BEHMEERIZ BT D MR H 0 | IEA 112 HE OFHMlifEIE N E £ -7,

F 72, Abt Associates Inc.i%, 1998 4 F#EICBITHon VX2 —LrTHET7 +—7 L)

(1998 forum on long-term care issue in nursing) (2SN L7=F#RIICx L TH . [AEEOFE Hi2 Mt
ZREODNT 7o, ZOFER. 6 NAOFEAING 6 HHE OFHEIEEIZ OWTHIZE N H > 72,

ZhB 3 OO HIEOMIZ, Abt Associates Inc./d, Yahoo, American on Line, Lycos, Excite & \»
STZ10HOA 2 —Fy hY—F P EIZEBWT,  [quality measures], [QIs) [quality
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outcomes] & Y9 ¥ —T— R & [nursing facilities], [sub-acute|, [rehabilitation] &V 9 7 ¢ —
IV REBEDERP D, ZIVDICEET 5 ERMECHE LR L, TORE. 9 » 7
DEENRH BNl oT2d, 9B 5 # LTI TORYX) & 1998 4 FHi#llk T o1
TE =L TMET +—T 5 %l U CEHfRIEIC T D F M2 I 2K L TR TH
ST, BV D 4 T U TIERIBHEZEE L, | @ik v E&EZ2G, L, ZO5F
MR DOEIS 2RO DT DITME R T — 2 (5 F « o RHE#R) PBIRIZ 72720, QM DO
RiIZIFMz oo,

IND 4 ODOFETHELNEFH 1ISTHEDO S b, EHEERE CNIR, Kakd) SEET
TN OFHMEFERE, EEL TV HDOEER< 143 OIEHIZOUW T, Abt Associates Inc.(345F
MHEEEDFNE 2RO DI OB 72551« SRR PETH Y . MDS D HEHTE 525HE Ol
Ak role, TOMPMH SN/ 45HE %2, RO pilot study THGEET 5 Z LIT L7z, &
312, ZO4HADO QI &R LTz,

(2) Quality Measures (QM) Pilot Study

&N 45 THA O QM 040, [FREMEE, 6 MIZEBIF 5 5,000 ALLED MDS 7 —# %
AW THREE S 472,

Z® pilot study IZ, 2002 4E, B U T =T M, TH—IN, A4V 2 A, F~A AN,
NN R=TM, I ZX=VUMD 6 MIZIITD 209 DS — 2 TR —2A, 5,758 NDF]
@D 2001 47 11 A 225 2002 4 6 A ORI FEHE S 4172 MDS 7 — % % v 7= pilot study TH
%5 (Berg, et al. 2001b; Mor, et al. 2003; Morris, et al. 2002),

A pilot study D7zdIZ, BMEMIEERERIZHR SN TWDL T =Y IR—L08E<H D
VT AN=T N, TR, AV AN, A TM, N AR=T M, I A=V
D 6 MPBBRS T, FINTIBIT 2 BB EE O T — v o 7R — DTS IS &
oo BV 7 N=TINPBIE 3T 7T, TR —INDBIE33 771, AV 2 AN 41 77, A
AFMPBIL35 7 Fr, NV AR_X=TIN 45 . I A—UIN 28 # Fr. #1219 » T —
YRR E T, ED DB, K pilot study ([CHERT —Z D3I TWR W X
BRI, E~OSIMNZHES L1z 10 7 B 2Br< 209 7 O —3 0 7R — AT XS
Lo,

Z®pilot study ® HEYE, AMFERDEREICERESI N TWAE T O 7 a2 RIS T
WHDERTT A EThoT, I T, HENGOFT—T AR —ATMS ZHANTT &
ARy NEFER LT Z LR e HFEHEMD, FIHEDO MDS 7—4& - Jriiisaids, FIHE - &
BOBIERE e E LT, TD%, TORE % Medquest Clinical Data System & FE[XILD
V7 MIAJI LT,
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53 Quality Measures (QM) Jﬁﬁ?aﬁﬁi#ﬁt%w?}éﬁd)ﬁﬁ‘ﬁ*%

BEAT—TILELTWAFAEDE S

FREIFZEXREAHLSFIREDES (IN(VRY-0—-RY)

RELIEEELSHHFIREDEIS (N(JRY)

RELZEEEAHHFREDESG(O—URY)

FREBREENHLHFAEDEE

RPENHLHFRAEDES

RADHLHFAEDEE

8 | BEABFIBEDIE \(YRS-O—R%)
ups | o | BEAHIHREDEE (\(YRY)

rETHELN 10| FRILTWEAS=BARBENDETAHLFAEDEE

(REOMSELL) |\ 1 ot r 55 50 1o B BN AET L FIAZEOSS
12 | BENRENAIETLLFIREOBIS
13 | FIED 7 £RAV M LY S FHEENH ELFIBEORIE
14| REZABLLEFREOHA
15| #AENHZERFIBEOHE
16 | FEAAMELI- IR AR OBIA
17 | AFRBASE LARBHSAENERFIREORIS
| R 14 BB ISB SRR AR 5 BESUBELTLG

EHRBEDS
19 | REGHFEAHHHAEDHE (\(UR)
20 | FEGLTWAHZFBEDES (O—)RY)
21 | FHFAEFA DL ER B E B MUV FREORIS
‘ 22 | BEFBEOKERD K HHFFEOHE

(%inim 23 | BAEREELAEEBELRET SHAEOHE (\(UR)
24 | BEEER LS ABRELRRT ARREOIE (O—YR%)
25 | FEAELLENBEORS
26 | BEKEA>TOENERFIREOES
27 | BENBIEL-FIREFEDEIE
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28 | NEYZITEAHLFIAFEDEE IN\(YRY-A—YRY)

29 | BfEILI-FIAZEDEIE

30 | REXEF1—TZLTLDFAENEE

31 | {€ BMI (Body Mass Index) THDFAEDE|A

32| BEL’HHFAEOES (A—YRY)

33| KiG. BUG . ITEEAHIFIAEDEE

34 | FRMREZITTLSIAZEDEE

35 | FEERFIAVHIAERELRATIFAEDEE N\ (JRY-0—)RY)
r4m3h 36 | HAREE AL MELI-FIAZEDEE

(R 03 LIF) | 37 | BBAEEHMETLEFAEDOES

38 | AZa=H—avEEAMNETLEFIREDEE

39 | BAELHAHFIRAEDEE

40 | 52, FlEX FRRENELEL-FIRAEDOEE

41 | FICBEAT—TIVEL-AAZEORS

42 | BRENEBILELE-FBAEDEE

43 | mAHMEBL-FIREDES

44 | R-EavrO—LEEAA R LLTOVEWVERAF AZEDRE

45 | FFIRZRRICREREEMNFRIEL -, FF. KKG-TWEWERFIAEDRE

Hi# : Morris, John N., Moore, Terry, Jones, Rich, et al. (2003) Validation of Long-Term and Post-Acute Care
Quality Indicators - CMS Contract No: 500-95-0062/T.0.#4 Final Report (http://www.cms.hhs.
gov/NursingHomeQualityInits/35 NHQIArchives.asp, 2008.9.14) L Y 5| - 1ER,

FHMPED S HTIZIX, Multiple R GREFFAITE) BAHW ST, #7%500.45 DL B2 22400 TE
THEmW], 038 EE T2Y), 03T % MES) LA L7, ZOR5%. 18 T H OFHifE
RO T TH Y (FR¥045 L0 E) . 9B N 2% ((R¥ 03 L L), 18HAN

ME2h ) (FR% 03 LLF) L7po7z (F3),

T ARHEORHES TH L FEHEAN 2 N 1 THEGMRIZBWTMDS 7T A A F&H
WIZHRR T 5 2 &< Fi LTz, ZORERE, AERNRDO T — 7R —LDOFEMME Z
2ol MDS TEAA L MERLHBLTT A AL MERO—BRETE LI, EEEMEL 5
Hr9 512& 7 > TiX. weighted kappa coefficient (R4 & 77 v 7 M&# 0.4 LA L% EHEMESD U |
ERHRIR L) OFEHTENRHAWS N, ZORE 777087 020U, £z
SEMUZRWFIREOFIG USNOFHITEEEDS EBEH VD | AR I,

Abt Associates Inc.(%, £%2% 03 LLETH o 72FHIFEE O F 755 NHC TAFK T L iHiifiaie &
LCEIRT D Z L 2R L2, ZORE. CMS 1%, ORYYIENR D HFIHEDOEIE . O AN
HOHFHBEOFE, OWENH LHHAEOEGE NV RT -a—U 7)) OFIENH HF
HEOES NV R7), @FEREEZZ T TOLFRIHZEOEE. ©FANH 5 HEOE
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G, OBEAEEEBL DOICHERFERFENHMET LIZRHE OIS, @iEIOT & A X v
MREL D BTRM ELERAEORSG, QTAERH5FMFMEORIE, OFAHH LT
BRI AEOES, © 10 HA (%12 19 HBICHEM) 2&E&HN7 BRZNY) FHMmFEE S L
TR L 72 (Fermazin, et al. 2003),

B 10 HEO QM IE, fNIZHEERT T, 2aZ R, Z7r U XM, A U= NN, &+
AT, a—FRT7A 7 KM, D22 RO 6 MITEWNT, 2002 4 4 A BAFR IR
Dz, [FE1L APSIE, 2T _XRTOMDF—2 T HR—AI28BI1F5 QM 28 NHC TAFK S
N5 X 91272 > 7= (Mor 2004), % D%, the National Quality Forum (Y4 - F3 - HfgeE 72 &0
23 % NPO HK) BNE Y Z< OFRIRMEZRDIZZELH 0 | FREOBIRIBR Y K S
U, 2006 45 10 AZIZBAED 19 HE F TIZEIN S 7172 (NHQI 2006),

BAETIZ. QM EHRIZINHC O = 7H A FET TR . CMS DT L 7+ P —EZANnH
AFTELLITR-TWVWD, DFD, AU X=Xy NMIT 7 EANRNER EIZHIREIAL
THRIRELRHRD LI L TWHDTH D,

4. F— 05 R—LIZEET BIEHROE(E -
Nursing Home Compare (NHC) DBiF (1998 & ~2008 ££)

(1) EXFEH,. BEFHETREEBROLTE : 1998 F

MDS <° QI 1TBE A 72 & DHHLA 2R - INEF, T—3 v 7R —LRB 0T T OE
DUGEIZEHLA TV 1990 R, F— 3 v R — AT 2l —IcAR I TnZan
Z LB HENRLZ Z RN T W 2 LIIRIC bR~ e, ZOMRREAFIBIT =< 1998 42, 7
Ur b BHESA =Ry P EOU =T YA MZBWT, AT 47T « AT 404 RO
ELEZTHTXTOFT =2 7R —AICEBT R ARMET 25 2 & 2 WE LTz, £ NHC
Toh o7z, NHC TRET D Z LIZR -T2 E T, 1998 415, @ BUN M TEEE R 2D AT
ARETH 128 T— v VR — LAOFIEME B EOEAFRLFME | AT L, F
M (registered nurse 33 JX O licensed vocational nurse, ¥ 721X, licensed practical nurse) -+ FHif
BF (nurse’s aid) 2AECT 1 HOFRFME, (THEEICKL > THBA LIEKHEB THh 72
(Fermazin, et al. 2003; Zinn, et al. 2005),

(2) EFAERRDOLAEKE Quality Measures (QM) D24AFK : 2002 £
ZDARNFICH LT, KE FRREBINUEZ 52 (U.S. House of Representatives 2002) 1,
F= U TR AT A EERAEERDARIN T RN LIRS KR Lz, ¥R b
ZOYEE, FIRHF R ENSMEFRC CMS (2 — v 7R — AT 58 EN L FE B,
ZHUCHKIT D= v IR AFEEEM 52,000 HEHB I TW\iz, ZTHRICHED LT,
ZORERE NHC FAR L TR Tenb Th b, ZOHHIZ= T, CMS X 2002 4 6 H 7>
HIEHHEMEEZ H NHC TARTHZLICLIZDOTH D,

Fo, FHE 11 AL, &6 & NHC TAKRT H I L2 BT SN/ QM % NHC T
NETDHE I/ oT-, NHC TARTHIZHTZ->T CMS 1L, A ¥ —F v bR ED
AF 4 T EMAL, QM ORI ZFFONT 55 v o= 222K TR KITF 7,
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(3) RO F—E&RE - KRB KREHERDAE : 2006 £

2003 -, aRXF Iy MHIOINFTHDL N~ K7+ —RETRx—NOMETHL v =
B DTV TR — A TKRRICK DRAF O CHRR A, SECEHIL, 31 4I0E
L7z, M —3 2 7R —0F, MMEOFEMZE > TETONTW D, ATV 7 T —
DORBEIIRGHT DN TR STz, TDTD, %iﬂ#kbk@f%é ZDKKFE A
ZF, TRTCOFT =V I AR—LIAT Y 7 T —OREEFREMT 5 & L BT, 2006 4 10
ﬂ#%\%@%ﬁﬁﬁkﬁkﬁﬁﬁ%%bmcTﬁ%?é_&;ﬁok(USGmml
Accountability Office 2004),

(4) Special Focus Facility (SFF : 4RIBSfRMEER) D5 : 2008 £

2008 =4 A, 2Kk CREBIEEAR R (Special Focus Facility : DL T, SFF) (ZfRE I LT
% 134 7 (KD 0.8%) DF—3 v VAR — 5% NHC IZBWTEL TAREN TS (CMS
2008b), SFF il A &1 1998 FFICBHME SN2 b DTEN, ZDYIFIX, SFFIZHRE SN TV
F = TR A ARITIIAE SN TV R o 72 (CMS 2008¢), CMS 1E, F—v 0 Jk—
A OFNIIAIEI O TEEE R T S B A, ROTBEEE THEY KT — v T h—
LWL HDH I Eh, TNFE TOTEEERBREORBRONOHALNC L, £LT, 2O LD
REBERPOTZEZ AN, thoF—2 0 ZR—A L LT, ITHER TS E
B LN =2 7R —A, #0IRUEREILTFT— o 7R —a, BY G 3 /1)
IChleVMEZIRZ DT — U 7 AR—AI, B LY 2 5OBOITERER (2 ) OIfTE
ERATHEE LTHBLELDOTHD, T LT, TOHRE RICARTDHZETHER
IO LIZDOTHD,

(5) Star Rating (27 —¥ ZRAULV/-FHEHER) DARK : 2008 £

NHC T QM BARIND K DIl o7th, QM OFER A R TEHAEDOFFIRBEHE L& 5 Fl
REZ OFEERIR, HEMEN O RO FRB DT, 07D, CMS X QM 21T U9,
‘Mmfﬁiéhéﬁﬁﬁﬁﬁ% WEHHRZEZTRICED DD T <, LT VG

IZT DI RE~Y—7 DT 7 OEREOMERNDZ KR (star rating) 352 &IT L7z,

Star rating ZE AT 52H7--> T, MDS, QI. QM DOBAFIZEE b > 7=WF2EE 506 OFE "R
BEILINT, Flo, T3 AR— L SICBlb L FE#ICGRE., ATV~ FIA
T MR EBHELE 2 L2 B0 R DOEAD 2008 46 Hinb 7 HITh T TRIMNITT, £
DOFESR, starrating [0 0 0T < | ART DI RZ YR FETH D L OEREZHET-(CMS
2008a), = 5 LT, 2008 4 12 H 75 star rating DARDBIHE 72D ThH D,

29 LT, NHC lTAERTHHHA ZRAIZHESLCLTWE, 4T, 1 4E/-TH 120 707
7 & 2$575 % % (Harrington, et al. 2003), CMS 233 H EIF CWD 7 = 7% A FOFTHARD
U7 YA Mo TS,

PLED XSz, KEDOTF T ODE~HR T AL BV AT LT, MDS b -7 2% QI - QM
DIBHIE A, 7“—“//71“ LMIEHATLZENTEEOTHD, £/2, F-QA D LI ICE
1 - ZBIIIC S Haa M 36 270 2 DeHifEE N H o722 &b, ZOFELSH L T—
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RHRICH R XS LT VWL 92 QM 3 2< B3, NHC TARTH L 51720 T
D,

SF VY, MDS. Q. QM. NHC X, #7OEom izt TEIICBER IS0, vx%
TA L NVAT AOBEBEIZB N T, TNENNEE LN LR SN, BIEO~ 3T A
VRVATAEFERLTETCWNDLIDOTHD,

m &%

ARETIE, KEDOF =2 U THR—AIBW T T7TOEDR EEZBREL TEREN TS~
FTA Y NV RAT AEMBHT, FOK T 0t 2B L OF ORERREE OB Llzon
CHEHAR] « TEER O 2 SOfiliE WV CTRE L7,

HEHCTHI~72 & 9512, KEIT OBRA’87 JifTEARE, £ 20 L Ok H 20T TH HDO~ =R
DAYV NVAT A ERAICIER L TE 2, ZOFHEAIL. OECD MBEOHTHES < 2
LBIZIbhTWD (OECD2005), KEDODREWE LS 28BN G, ¥ TOEZEmDHT-0
DR A NV AT AOFRIX, B TR LZET OGN O TIEHRNEWN S Z EMRE L
L, LT, ZOXHTHTOEDMN FIZHNTEL OfRRER - [FRAER[ I TWAKED
HEFERDH T 373‘%)?:) k Ebis,

72770, KEICBIT ARV AL P VAT LAOMBREEZIEZTH., ZOBEIEBREEZ DM
lfiot<HL;9_:t TEHEIFRLZ2, L, b LHAKRONENKED X
VIR R VAL NV AT LD D EipoTzB, DX ) ikt 2o VT
THESRVAU NV AT LB TEDLARBEEDRRZ TS 200, 72E, TOFRNY %
FERGBEOHEH L& bnE, bAENETS TN R T 20Tt BEbh
Do
DIFTIE, KEZBITFDYR VALY VAT ADOMGBEN DA X TEIZRIZDONWTELE
T4, FNHIE. 1. FyTEA UL RNAT v ST Fu—F O SFNERE, 2. FIHE
THEAAVNETREAA LV FOEEKRDOLEDL Z L, F T OEDA BN 5 Gl
R PDCA HA 7 V72 EIZHEODIT 3N EEE, 3. FHAMNE CTE 57 7 OB IR
HHE, THOHZLED3IRTHDH, LFTIE, ZNHDEZIAICELET 5,

1. by FEOVBERMLT Y T7 7O—FOMANREE

. KEDO X ) e~ X VA MU AT AOBIZIE, by TR (fTEEE) b
RELT7 v 7H (BETYE) 7 a0 —FOWFNEETH D,
KEDOF =2 TR—DIBIT DRI A P AT AT, EEBOMR A RER, oF
DNy THET R Ta—FIC Lo TR SN, KEF, ﬁm%%fﬁ@.t&£<ﬁm
THZENHD, WP, KEIIZI—m v R, T Y AR, RER, BR, KET U7
%\nﬁ%%&%bﬁkﬁﬂﬁﬁb\ﬂ BT 5 S0, B EN LT 1 SDE
ZAED EIFAR L THLIZE, BEHBREFESED —BEZITANST o2l hEz-~72 (A
JII 2007) & ENTW5D, LL, KEDOF—2 v VR —HICBIT 57 7T OB Ltz
TARAUAV N VATAZEBNTL, T LT =2 PR — AT T 2T % provider (12
H3) MOBENOLRE LD Clderoie, T—v 7 HR—AIBIT 577 DEDIKE
PSR L2 E 2%, EEMNOBWNEED L EA =V T F 72 e, HESCIEE
fEHLEDTZ, ZLTMDSQI, QM 72 EDOB¥E - EAFE THHEDTZDOTH D,
T/, arva—~—CkpHCE ML HOABELE, =3 U 7 R— LB DB
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BiZp EONBIRENNEEIZ B - 72 KEICB W T S B EFIL MDS 22— 7R —AI12E
FAT7 T OEOFMOT-D721F T/ <, WML ED T DIZFRE ST 7=, QLIX, FIHAE DR
BOEEE, BHEEABE LN LHE L, ZO0EICE UM ks LTor—2*
Ry AOEANELHICHB SN, THUCED, =y IR —2Ib TR L BT
OEDa EIZmF =BG A% . [No choice] TxITAND LR WEREEZ S D HITT,
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